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Certified Vintage Chevy Auto Parts Dealer™ 

A Vintage Chevy Auto Parts Dealer (VCAPD) certification represents standards for industry 
accreditation. Classic Chevy parts companies based in the United States and Canada that 
meet these standards and complete all application procedures will be issued a VCAPD 
Bronze, Silver, or Gold Certificate. 
 
The Vintage Chevy Auto Parts Dealer certification demonstrates that a business is an 
established authority in the industry, maintains a supply of original parts and expert 
technicians, and conducts business ethically and openly so as to enhance customer trust and 
confidence. The Certification is built on six principles that summarize important elements of 
creating and maintaining trust when doing business with a classic Chevy parts company. 
 
To be an accredited VCAPD, a business or organization affirms th at it meets and will abide by 
the following standards:  

 
ESTABLISH AUTHORITY 

Demonstrate and maintain a knowledgeable staff that have experience in the industry. 
 
A certified company agrees to: 

1. Have been operational (actively selling products or services) in the vintage Chevy auto 
parts industry for a minimum of 25 years. 

2. Certified Bronze: 25-29 years in business  
3. Certified Silver: 30-34 years in business  
4. Certified Gold: 35+ years 
5. Maintain an on-site technical support team to assist with mechanical and restoration 

inquiries.  Technicians are required to have been active in the classic Chevy hobby for 
a minimum of 10 years.  Team must consist of at least 3 experienced technicians.  

6. Maintain an active customer base of more than 10,000 local and international 
members. 

7. Hosted at least 20 international conventions throughout the United States and 
overseas. 

8. Be free from government action that demonstrates a significant failure to support 
ethical principles in marketplace transactions.  
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MAINTAIN ORIGINALITY 

Hold to a priority of originality with products and procedures. 
 
A certified company agrees to: 

1. Have more than 50% of their inventory consisting of original Chevy parts.  These parts 
include original used, NOS (New Old Stock), and OEM (Original Equipment 
Manufacturer).  Aftermarket parts, or those that have qualifiers such as “meets OEM 
standards” or “reproduction of the original,” do not qualify as genuine original parts. 

2. Maintain at least 75% of the original part when restoring, re-manufacturing, or 
rebuilding parts.  

 

ADVERTISE HONESTLY 

Adhere to established standards of advertising and selling 
1. Abide by all government sanctioned advertising laws. 
2. Avoid misleading customers with fake endorsements, testimonials, sponsorships, 

trademarks, or other inaccurate propaganda.  
3. Label and advertise parts correctly, indicating the appropriate applications such as 

years, models, engine, etc.  Businesses should research their products so as not 
mislead the customer as to the condition and application of the advertised part. 

4. Be free of an unsatisfactory rating and maintain at least a 4/5 star rating on all product 
reviews. 

 

BE TRANSPARENT 

Openly identify the nature, location, and ownership of the business, and clearly disclose all 
policies, guarantees and procedures that bear on a customer’s decision to buy. 
 
An certified business or organization agrees to: 

1. Clearly disclose to customers: 
◦ direct and effective means to contact the business 
◦ terms of any written contract 
◦ any guarantees or warranties accompanying a product 
◦ any restrictions or limitations imposed (e.g. limited supply,maximum number 

available per customer) 
◦ the business’ return/refund policy 
◦ any recurring commitment into which the customer may be entering, including 
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information on how future billing will occur 
◦ total cost of the transaction, including tax, shipping and handling, and other 

related charges 
 

2. If selling products or providing services on Web sites or via other electronic means:  
◦ provide any required product labeling information 
◦ disclose the nature and terms of shipping, including any known delays or 

shortages of stock 
◦ provide an opportunity to review and confirm the transaction before the sale is 
completed 

◦ provide a receipt summarizing the transaction after the purchase 
 

PROVIDE LEADING WARRANTIES 

Guarantee the customer satisfaction by providing and disclosing industry leading warranties. 
 
An certified business or organization agrees to: 

1. Guarantee 100% customer satisfaction or their money back  
2. Accept returns on all parts within the 30 day period from purchase 
3. Offer 1-year warranties on all mechanical parts (including treadle vacs, carburetors, 

wiper motors, regulators, power steering pumps, generators, etc.) 
 

RAPID CUSTOMER SERVICE  
 
Address marketplace inquiries or disputes quickly, professionally, and in good faith. 

An certified business or organization agrees to: 
1. Promptly respond to all inquiries in a timely manner by: 

◦ Addressing all of the questions raised by the customer. 
◦ Making a good faith effort to answer the questions or direct them to another 

source.  
2. Promptly respond to all complaints by: 

◦ Addressing all of the issues raised by the complainant. 
◦ Making a good faith effort to resolve disputes.   
◦ Seeking to eliminate the underlying cause of patterns of customer complaints 

that are identified. 


